
Your Rights as the Person Served 

 

You have the right to: 

 
• Be treated with respect and dignity 

• Privacy and confidentiality 

• Receive information on any medication we may prescribe 

• Be safe from physical abuse or physical restraint 

• Review your records 

• Know what is expected and required from you 

• Know what you can expect from ARP 

• Know the cost of services 

• Refuse services 

• File a complaint 

• Participate in planning your care 

 

Questions? Call us at 828-254-2700 
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